CRISP  Web Site

Final Project Proposal


Description of Site

The Corporate Relationship Information System Platform is a data warehouse of customer relationship information.  Data is collected from multiple legacy systems and consolidated and aggregated for decision support and analysis.  The users retrieve the information through the Cognos Business Intelligence Suite of tools. 

Since the CRISP data warehouse is now technically stable and operative, there is an opportunity to improve the usability of the system and enhance its visibility within the organization.  A well-structured web site can leverage state-of-the-art technology to perform the following: 

· enhance system functionality, 

· supplement user training, 

· provide a medium for communication and 

· be a distribution center for standard reports and cubes.

The web site will be aimed primarily at the current users.  However, it will contain sufficient information for others in the organization who are interested in finding more about CRISP.  It will provide documentation on the data flow, logical design and a desk reference for meta data.  It will post the status of the production load cycles.  It will provide tutorials on the use of the Cognos Business Intelligence Suite of tools.  It will supplement the client tools with canned queries against the warehouse for specific analysis.  The login capability will be the gatekeeper of the information since it will provide security and limit access to the data. 

Benefits of the Site

The web site will provide new users with a quick start as the main location for information about CRISP.  Training cost will be decreased since the users will be able to take the tutorials online at their own pace.  Support cost will be lowered since the web site will be used as the distribution center for standard reports and cubes.  This will eliminate the unstable and troublesome Arcserve transmission mechanism.   The web site will align CRISP with the organization’s e-commerce strategy.  The high visibility of the web site will enable senior management to recognize CRISP as an environment with strong strategic potential. 

Major Areas

All the web pages will be divided into three areas: 1. the logo area, 2. the menu area and 3. the content area.  
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The logo area will reside at the top of every page.  It will display the CRISP logo and provide links to user functions such as Home, Login, Logout and Contact.  The menu area will reside on the left side of every page.  It will provide the navigation for the site.  Each function may generate its own specialized menu.

The content area will reside on the right side of every page.  It will provide the content for the site and will be the main area for information delivery.  The major topics will be Overview, FAQ’s, Tutorials and Documentation. 

Major Areas
Description

Overview
· Brief introduction of CRISP data warehouse

FAQ’s
· Answers to Frequently Asked Questions

· Will provide more information for those who are interested in learning more about CRISP

Tutorials
· Graphical tutorials on Cognos BI suite of tools: Powerplay and Impromptu 

· Graphical tutorials on canned queries available for detailed analysis

Documentation
· Reference area for CRISP

· Data Flow Diagram from Source Systems to Warehouse

· Logical Map of Warehouse design

· Meta Data

Login
· Gatekeeper of information

· Security Access to data: cubes, reports, logs and canned queries

· Allow minimal selection criteria in canned queries

· Limit Access to what users will be allowed to view

· Capability to download cubes, reports and data from canned queries

· Admin Access for login id maintenance and mechanism to upload reports and cubes

Contact
· Form to Request Access to CRISP

· Contact person phone number and email address

Site Map

CRISP

· Overview (Home page)

· FAQ’s

· Tutorials

· Powerplay

· Impromptu

· Canned Queries

· Documentation

· Data Flow Diagram

· Logical Map

· Meta Data Desk Reference

· Login

· Cubes 

· Reports 

· Canned Queries 

· Status Logs

· Admin

· User Id Maintenance 

· Upload Capability

· Password Maintenance

· Logout

· Contact

· Request for Access form

How to Fulfill Requirements

Well-structured HTML will be prevalent throughout the website.  Each page will be part of a frameset.  The logo frame will sit in the top portion of the page and will not scroll.  The left frame will provide the navigation for the site.  The right frame will hold the content.  The navigational links from the left frame will refresh the right frame and the left frame when the function has its own submenu.  

Tables will be used for alignment in headings and forms. The Login page and Request for Access to CRISP form will be table based.  The heading on the logo page will be table based.

Style sheets will be used to create a consistent view throughout the website.  The Style sheets will set a default font face and size, a standard background color and image and a uniform display for hyperlinks.

Perl CGI-enable content will be used to maintain the list of user logins and their data access permission. It will be used to build dynamic webpages based upon the data access permissions of the login id.  In addition, Perl CGI-scripts will interpret the data entered in the forms.

Javascript will be used for form entry validation against the Login page and the Request for Access to CRISP form.  It can also be used for hyperlink image rollovers.

